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DISCUSSION/ACTION: AMENDMENT TO COMMUNITY DEVELOPMENT
SAFETY STANDARDS.

I Adopt Resolution 2024-60 approving an Amendment to Community Development
Safety Standards to Include Body Cameras.

DEPARTMF]NT
INVOT-V}-D:

COMMUNITY DEVELOPMENT DEPARTMENT

BACKGRoTJND/SLJMMARY

The call for this amendment and the implementation of body cameras for Community Development Staff
stems from a growing demand for enhanced accountability and transparency in Community
Development. Various cases across the country have shown that body cameras can help reduce incidents
of excessive force. foster trust within the community. and provide essential documentation for
investigations. Incorporating this technology" into Community Development Safety Standards
demonstrates a commitment to modemizing public safety practices and ensuring fair treatment for all
community members.

FISCAL IMPACT: $9,890.04 (2025) and $4.464.91 (2026.2027,
2028 and 2029't
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SIAFF RIjCOMMENI)A llON: Staffrecommends approval of
Amendment to Community Development Safety Standards to
Include Body Cameras
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RESOLUTTO\ \O.202{-60

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF IMPERIAL,
CALIFORNIA, AMENDING SAFETY STANDARDS FOR COMMUNITY

DEVELOPMENT PERSONNE,L

WHEREAS, The Municipal Code requires the City Council to adopt a Resolution
designating certain City employees as authorized to enforce the City Municipal Code and issue
citations for violations of the City Municipal Code and Ordinancesl and,

WHEREAS, on December 1, 2022. the City of lmperial City Council Approved
Resolution 2022-73 adopting Communit-v Development's Safety Standardsl and.

WHEREAS, fbllowing the previous adoption, there has been a growing need lor
enhanced accountability and transparency in public saletl practices in response to
community expectations; and.

WHEREAS. the need for body cameras for staff arises from the increased demand
for greater accountability and ransparency in public salety improve community trust. and provide
critical documentation during investigations; and,

WHEREAS, the inclusion of bodl- cameras in the Safety Standards for Communitl
Development Personnel demonstrates a proactive approach to enhance accountability, foster trust
within the community. and ensure thal interactions with the public are documented and
transparenti and.

WHEREAS, the City of [mperial has prepared and attached as "EXHIBIT A" the
amended Safety Standards in compliance with 296 for the City of Imperial.

NOW, THEREFORE, BE lT RESOLVED by the City Council of the City of Imperial
as lbllows:

SECTION 1 That the fbregoing recitations are true and correct, and

SEC'I'ION 2. Prior to issuing any citations pursuant to Chapter 2 of the
Municipal Code, a Code Enforcement Official shall obtain any and
all certiflcations and/or training required by federal, state. or local
law's in order to issue said citations including but limited to the PC

832 Anest and Firearms Course. Fu(hermore, all Code
Entbrcement Ofllcials shall be trained in the proper use and
management olbody cameras. as outlined in the amended Safety
Standards.
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WHEREAS, including this technology as part of Community Development Safety
Standards reflects a commitmenl to modernizing public safety practices and promoting fair
treatment for all communir.v" members: and,



The City Attomey is authorized to make minor typographical changes to this
Resolution that does not change the substance of this Resolutionl

PASSED, ADOPTED AND APPROVED by the City Council olthe City ol-
Imperial. this 4'r' day' of December. 202.1.

Mayor City Council
ATTEST:

City Clcrk
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City of
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Community Development Deportment

Divisions of Engineering ond Building ond Sofety

SAFETY STANDARDS
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CODE ENIORCEMENI OFFICER DEFINITION

A Code Enforcement lnspector, Building Inspector, Engineering Technicion is o s non-sworn
inspector, officer, investigotor, or ony successor office or iob description estoblished by the
Clty employed by the city, who possesses speciolized troining in, ond whose primory duties ore
the prevention, detection, investigotion, ond enforcement of violotions of lows reguloting
public nuisonce, public heolth, sofety, ond welfore. public works, business oclivities ond
consumer protection, building stondords, lond-use, or municipol offoirs.

PURPOSE OF THIS MANUAT

Colifornio Stote Senote Bill No. 296 wos opproved by Governor Govin Newsom ofler the
Colifornio Stote Legisloture found ond declored lhot code enforcement officers ore
disproportionotely of risk for threot, ossoull, injury, ond even homicide due to the
noture of their obligotions. On October 07 ,2021, Section 829.7 wos odded to the
Penol Code, reloting to code enforcement officers ond required eoch locol lurisdiction
thot employs code enforcement officers to develop sofety stondords oppropriote for
the code enforcement officers employed within iheir jurisdiciion. Although there is no
set stondord for code enforcement officers locolly, stotewide, or notionolly, eoch
jurisdiction is required to develop sofety siondords to ensure thot the best interest of
the officers performing these types of duties ore considered.

This monuol is intended to be o resource for Code Enforcement Officers ond for public
knowledge of the regulotions they ore expected to obide by os residents of lhe City. The
primory gool of Code Enforcement is to bring violotions of the City of lmperiol Municipol
Code into voluntory complionce with oll legol requirements. lf voluntory complionce connot
be ochieved, then the City moy pursue criminol, civil, ond/or odministrotive complionce in its
discretio n.

MISSION STAIEMENT OF CODE ENFORCEMENT

Develop successf ul ond professio nol porlnerships with residents ond businesses lo
invigorote pride ond improve lhe quolity of life in neighborhoods.

a
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The Code Enforcemenl Officer for the City of imperiol strives to:
. Moinloin ond preserve the integrity, oppeoronce, ond volue of siructures, properties,

ond neighborhoods within the City.



Be the premier resource ond expert in neighborhood preservotion for the orgonizotion
ond ossist other deporiments ond divisions in ochieving complionce.

Educote the public obout their role in mointoining their neighborhood so lmperiol
coniinues to be the best ploce to work, live, ond ploy.

CODE OF ETHICS

As o Code Enforcement Officer with the City of lmperiol,

I will olwoys mointoin the highest level of integrity

lwill be foir, courteous ond helpful

when deoling with the public.

My fundomentol duty is to serve the public

lwill perform my duties to the best of my obility

ond moke decisions without prejudices, onimosities,

feelings, or friendships influencing my octions.

lwill nol weor my uniform ond bodge in o

contempluous monner, nor solicii to occept fovors or

Grotuities while performing my duties os o Code Enforcement

Officer. I will present myself in on

Exemplory monner, obeying oll the lows of the lond, the

Rules ond regulotions of the Cily of lmperiol.
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GOATS

Code Enforcement portners with our diverse communities in protecling heollh, sofely, ond
welfore. We ossisl owners with the protection ond preservolion of their properties ond ihe
environment, ond we olso work to mointoin o foir ond equitoble business community vio sign,
lond use ond business license enforcement.

Porlnering with oll olher city deportments ond outside ogencies is o must ond the creotion of
these relotionships further enhonces our effectiveness. We ore committed to working with
residenls, businesses, ond property owners to ensure thot lmperiol remoins sofe ond mointoins
its quoliiy oppeoronce. We understond ond oppreciote thot this commiiment connol be
occomplished without the help ond support of the community.

Residentiol Considerolions
ln o residenliol oreo, Officers should be owore of individuol quolities ond stondords. All
neighborhoods ore different; they lend to estoblish their own benchmork of livobility. lt is the
Officer's job 1o know the chorocler of eoch neighborhood they work. Gools ond objectives
of o neighborhood moy be set by vocol residents, politics, community councils or
monogement. Mosl owners believe they ore well within their properly rights to do whoi they
pleose on their property.

Business Considerolions
Mosl business owners equote less enforcement with more business. lf businesses con dlsploy
lorger ond more frequent signoge, hove less regulotion ond more window odvertisemenls,
they believe it will bring in more business. Mony businesses ore livelihoods for iheir owners ond
should be regorded os such. Continued communicotion with businesses in o community is

viiol to economic well-being, complionce ond positive relotionships between the City of
lmperiol ond the businesses.
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POLICY AND PROCEDURES

A professionol oppeoronce ond demeonor will produce both respect ond suppori from the
community ond co-workers. Troining, pride. ond professionolism ore lools lhot con be used
to eorn respect.

Stoff must be o cusiomer-service oriented orgonizotion existing io fulfill the community's
need for Community Development Services. To meet the need, stoff must be os courteous os
possible when deoling with the public. To do the job properly, stoff needs public support. To
elicit citizens' goodwill, they must be treoted respectfully.

Expressions of negolive personol opinions. problems, ond/or criticisms regording City of
lmperiol's Deportmenl stoff, or ony business or individuol ore inoppropriole ond
unprofessionol while representing the City.

Eoch stoff member's personol oppeoronce ond hygiene help shope the public's impression
of the Deportment. One's physicol oppeoronce ond demeonor set the lone for the
relotionship thol will develop between the employee ond o citizen before o word is even
spoken.

Be olert. Your otiitude should be serious, yet friendly. Greet the customer courteously but in o
businesslike monner. Pori of being o professionol member of the Deportmeni is the obilily lo
hondle ony situotion with understonding core ond concern. Listen corefully to whot the citizen
is soying, ond moke certoin you understond it before responding.

E

Al times you will need to deolwiih resenlf ul ond/or ongry citizens. The following ore some bosic
guidelines for tolking with o customer:

o Let the customer speok. Tolking helps relive emotionol fension. You moy find this to be
more difficult thon it seems. Most of us prefer iolking to listening. This noturol desire is

stimuloted when the person iolking expresses ideos conirory lo yours. lt often tokes
consideroble effort to listen, bui il ollows the cuslomer to vent. Letting the customer
speok helps put him or her in o frome of mind 1o listen to you.

. Do not orgue, berote, or threolen the individuol. Such octions only increose the
emotionol lension. Keep your remorks neutrol in noture. Focus on the violotion rother
thon the individuol.

. Be courteous ond respectful. Courtesy involves much more thon mere words. Be
coreful 1o ovoid ony oclion thot mokes the customer feel inferior. Your tone of voice,
your body longuoge, ond your fociol expressions ore oll imporiont in showing reol
courtesy ond respect.

. Request complionce. Use words such os "Moy 1," "pleose," ond "kindly" when speoking
with the public. Show respect with phroses such os, "l understond your frustrotion."



These words ond phroses recognize the dignity of ihe individuol ond con help defuse
emotionolly chorged siluotions without necessorily ogreeing with them.
Avoid lelling the individuol whol not to do. Negotive directions conflict with the noturol
desire for freedom of oction ond ore controry to the woy we usuolly think. People
understond ond occept ideos more reodily when they ore told whot TO do. Phrose
your requesis ond instructions in o positive woy. Whenever possible, exploin why it
needs to be done.
Do not put the citizen on the defensive. Never open o conversotion in o sorcostic or
derogotory woy. Avoid such openings os, "l con't believe you ollowed your yord to
look like lhis," or, "hoven't you been worned before...," etc. these types of questions
connot be onswered intelligently ond ore irritoting to the listener.
Be olert. You moy of times be exposed to unpredictoble or emotionol reoctions or
behovior when deoling with the generol public. Be olert o1 oll times for the
u n expected.
Moke direct ond posilive stotements.

Sometimes on individuol moy osk for further informotion or question the occurocy of the
chorge. Exploin to them the condiiions under which the violotion occurred, if you ore oble to
do so. Never exoggerote ony conditions or other focts. Avoid ony semblonce of threot or
implicotion to punish or to emborross the individuol.

lf you need odditionol informotion, osk for it with simple ond direct questions. Exploin
everything in ordinory Ionguoge. Avoid using "police jorgon" or slong.

When you ore certoin the individuol knows ond understonds whot they need to do ond thot
they hove complied, close the conversotion. Thonk you for their cooperotion. Exploin how they
con ovoid further difficuliy. Avoid trite phroses such os "Hove o nice doy," or ony other
stotement thot con be interpreted os sorcostic.

It is possible to generote o feeling of friendliness by your octions in closing ihe conversotion.
However, be coreful not to give someone the impression thot you ore sorry for ony of the
documented violotions.

Sofely Concerns:

Ai times Community Development Stoff moy encounter inherently dongerous ond high risk

situotions in the course of their duties. Below ore lisied duties ond the oppropriote courses of
oction:

a

a

a
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Type Concerns Sofety Meosure
lnierior Housing lnspection Assouli & Botlery, Dog

Attock
Verify onimol secured ond home
vocont prior to onsiie inspection,
Body Comero

Substondord Struclures Tripping, Folling Moteriol,
Dusi, Mold

Appropriole shoes, Hord Hot,
Floshliqht, Foce Mosk

Business Complionce
Inspections

lrote people, runners Poir up stoff if it looks/feels
sketchy

Vocont Property Veclors, vegetotion,
unsofe pools, squotters

Coordinoted plon with Vector
Control for vectors, Building &
Sofety for securing site, lmperiol
Police Dept. for squotters. Body
Comero

Fots, Oils, Greose lnspections Odors / fumes, spills,
greose f ires, open
m o n holes

Coordinoted plon with Woter
Quolity qnd Public
Works

Woler Quolity lnspections Slipping, wet roods,
muddy sites, weother,
construction

Weor oppropriote weother geor,
weor sofety vest, oppropriote
shoes ond hord hot on
construction sites

Unpermitted Work
lnspeclions

Unsofe construction,
exposed trench or wires

Coordinote with Building &
Sofety to occess site, weor
sofety vest ond helmel, be
owore of surroundings, Body
Comero

Vehicle / Porking
Enforcement

Motorists, irote &
combotive people,
homeless

Weor sofety vest ond be owore
of sunoundings, coordinoted
plon with lmperiol Police DeP1.
Bod Comero

Administrotive Worronts Threots of litigotion, irote
people, dogs off leosh

Coordinoted plon omongst the
City Aitorney, ond lmperiol
Police Dept. os needed,
Bod Comero

It is strongly recommended thot o cose history be reviewed prior to visiling ony property or
ploce of business. The use of cose history ond documentotion is vitol to sofety. Utilizing locol
low enforcement property history is highly recommended.

A body comero enhonces lhe sofety of our lnspectors ond civilions. Knowing their octions
ore being recorded con ensure lnspeclors follow procedures ond deter residents from

behoving in o confrontolionol or oggressive monner.
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Suggesled Equipment:

Eq uipment Reoson
Uniforms Proper ldentificotion of Community Development

perso n nel:
. Business Professionol -Cosuol Attire
o ldentificotion Cord
o Business Cords
o Hot
. "sofety voucher longuoge from MOU"

Ve hicle ldentif icotion of City Personnel
Personol Protective
Equipmenl

Hozordous conditions:
. Mosk/Foce Cover
. Goggles
. Shoe Covers
. Respirotors (proper filting)
. Gloves
o Hord Hot
. Eor Plugs / Eor Protection
. Sonitizer
. Sonitizer Sproy
o Tyvek suit
. Sofety Vest

First-Aid Kil Trioqe field injury
Teleph one Contocl / Summon ossistonce

Troining Reoson Provider
PC 832 - Course Citotion Authority Troining Acodemies

Airborne polhogens ICC / CACEO

Report Writino Documenlotion ICC / CACEO
Hoording Airborne poth ogens/ Inspection

Sofety
ICC/ CACEO

Joint Enf orcemenl Worronts ICC / CACEO
Complionce
lnspeciions

Bosic Sof ety protocols ICC / CACEO

Suggesled Troining:

Hozmot, Mold, Pest
in f esto tio n
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Drug Aworeness,
Mentol lllness,
Siluotionol Aworeness

Situotionol oworeness ICC / CACEO

Effective
Communicotion

De-escolotion techniques ICC / CACEO

Code Officiol Sofety
Speciolist (COSS)

Officer Sofety rcc / cAcEo

First Aid Troining To present o summory of the
bosic elements for o first-oid
progrom of ihe workploce

Americon CPR Core
Associotion/ Americon Red
Cross
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